
 

 

Within 5 days 

Within 3 days 

Within 7 days 

Within 14 days 

Within 10 days 

Within 20 days (extension of 

10 days if necessary) 

Within 10 days 

Within 5 days 

Within 10 days 

Within 20 days (extension of 

10 days if necessary) 

Within 10 days 

 

 

III. Flowchart of arbitration procedures 

One of the parties applies for 

arbitration 

  Competent authority decides 

on arbitration in accordance 

with the powers invested in it 

Arbitration is decided by 

mutual consent  

Industries in 

which there are 

restrictions on 

labor strikes 

Industries in 

which labor 

strikes are 

forbidden 

Mediation 

unsuccessful 
No mediation 

Arbitration committee to be formed Selection of arbitrator 

with full authority 

Notification is sent that arbitration committee shall be formed, 
with the comment that if such committee has not been formed 

by set deadline, the competent authority shall form it 

Notification regarding members of the 
arbitration committee 

Head of the committee and other members are selected; 
if this is not done by set deadline, the competent 

authority shall designate them 

Arbitration committee is formed and 
meeting is convened 

Arbitration committee assigns member(s) to investigate 
the dispute and present results of the investigation 

Arbitration committee formulates a decision 

Written report is made detailing the committee’s decision 

Notification is sent that 
arbitrator shall be selected, 

with the comment that if such 
arbitrator has not been 

chosen by set deadline, the 
competent authority shall 

select one 

Arbitrator shall designate person to 
investigate the dispute and present 

results of the investigation 

Arbitrator formulates a decision 

Written report is made detailing the 

arbitrator’s decision 

For interests disputes, the arbitration 
decision is deemed as a contract between 
the parties to the dispute or a collective 

agreement between the parties 
or-management dispute 

For rights disputes, the 
arbitration decision possesses 

the same effect as a court ruling 

This process takes approx. 69~79 

days  

This process takes approx. 45~55 

days needed  


