
 

 

Within 3 days 

Within 7 days 

Within 10 days 

Do not agree 

Within 3 days 
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Within 15 days (extension of 7days if necessary) 
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 Flowchart of mediation procedures 

Labor dispute between employer and employee 

One of the parties applies for mediation 

Competent authority 

assigns mediator 

Notification that mediation 

committee shall be formed 

Decision of the applicant 

Mediator investigates the 

dispute and commences 

mediation 

Mediator puts forward 

proposal  

The parties 

concerned consider 

the proposal 

Mediation successful (deemed 
as a contract between the 
parties to the dispute or a 

collective agreement between 
the parties) 

This process takes 

approx. 20 days  

Mediation committee is formed 

Mediation committee assigns 

member(s) to investigate the dispute 

Results of investigation are presented 

and a proposal is put forward  

The mediation committee holds meeting  

The parties concerned 

consider the proposal 

 the proposal or not   

This process takes 

approx. 42~49 days 

Mediation successful 
(deemed as a contract 

between the parties to the 
dispute or a collective 
agreement between the 

parties) 

Agree 

Agree 

Do not agree 

Mediation 

unsuccessful 

If mediation committee 

has not been formed by set 

deadline, the competent 

authority will form it 

Mediation 

unsuccessful 

Mediation meeting is convened 

a+b within 14 days 

Within 10 days 


